	BIRTHDAY PARTY APPLICATION FORM

	BIRTHDAY PARTY APPLICATION DETAILS

	Booking Adults Name
	

	Address
	                                                                           
	Postcode
	

	Mobile Phone Number
	
	Email Address
	

	Booking Date Required
	1st Preference
	
	2nd Preference
	
	3rd Preference
	

	Name of Child
	
	Age
	
	Gender 
	

	Number of Child Guests
	
	Age Range
	
	Children under 5 years
	

	Allergies/Medication
	

	REQUESTED PACKAGE

	☐  SUPER DUPER $340
	☐  SPLASH OUT $205
	☐  FLOAT FRENZY $145
	☐  PARTY ZONE $47

	· Party Zone (facilities & area)
· Birthday gift
· Party invitations x 10
· Cups and plates x 10
· 8 x 600ml soft drink
· Hot party food for 10
· BBQ meat tray for 10
· 2 hour Party Host
· 30 min exclusive water park and slide use from 11.30am -12pm
	· Party Zone (facilities & area)
· Birthday gift
· Party invitations x 10
· Cups and plates x 10
· 4 x 600ml soft drink
· Hot party food for 10
· 2 hour Party Host 
	· Party Zone (facilities & area)
· Party invitations x 10
· Cups and plates x 10
· 4 x 600ml soft drink
· BBQ meat tray for 10
· Ice cream cake
· 3 hour inflatable ring hire
	· Outdoor covered party area with seating
· Air-conditioned room available on request
· BBQ facilities
· Fridge/freezer storage
· Group Booking Fee (over 10 people)

	[bookmark: _Hlk228271705]PREFERRED TIME SLOTS

	Subject to availability on the day requested for your booking

	SUPER DUPER
	SPLASH OUT
	FLOAT FRENZY
	PARTY ZONE

	☐  Super Duper is only
available for a 10:00am start
· Party Host from 10:00am to 12:00pm
· Exclusive Waterpark hire from 11:30am to 12:00pm
· Food delivered at 12:00pm
	Time slots
	Time slots
	Time slots

	
	Please indicate your 
1st and 2nd 
preference by placing a 1 or 2 in the requested time slots below
	Please indicate your 
1st and 2nd 
preference by placing a 1 or 2 in the requested time slots below
	Please indicate your 
1st and 2nd 
preference by placing a 1 or 2 in the requested time slots below

	
	☐  10:00 am – 1:00 pm
- Party Host from 10:00am to 12:00pm
- Food delivered at 12:00pm
	☐  10:00 am – 1:00 pm
- Inflatable rings from 10:00am to 1:00pm
- Food delivered at 12:00pm
	☐  10:00 am – 1:00 pm
- Party Host from 10:00am to 12:00pm
- Food delivered at 12:00pm

	
	☐  2:00 pm – 5:00 pm
Party Host: ☐2:00pm - 4:00pm 
                   ☐ 3:00pm - 5:00pm
Deliver Party Food: ☐ 2:00pm 
                                  ☐4:00pm
	☐  2:00 pm – 5:00 pm
Deliver Party Food: ☐ 2:00pm 
                                  ☐4:00pm
	☐  2:00 pm – 5:00 pm
Party Host: ☐2:00pm - 4:00pm 
                   ☐ 3:00pm - 5:00pm
Deliver Party Food: ☐ 2:00pm 
                                  ☐4:00pm

	PAYMENT METHOD – Bookings require a Deposit to be paid on the day of making your booking then as stated in Option A or B below (please mark below your choice of payment preference) 


	Option A – The outstanding booking balance to be paid at least 48 hours (2 days) before your booking date. Each guest will pay their own entrance fee upon arrival at the Swimming Centre. 
	Option B – The outstanding booking balance to be paid at least 48 hours (2 days) before your booking date. The booking adult will also pay the entrance fees for their guests on the day. A list of all attendees being paid for must be provided to Kiosk Staff.

	Preferred Payment Option A :           YES    /    NO
	Preferred Payment Option B :        YES    /    NO


I have read and agree to the Swimming Centre Terms and Conditions included in this information package
	Signature
	
	
Date
	




	OPTIONAL EXTRAS 

	ADD ON
	OPTIONS
	COST
	PROVIDED 
Quantity (per booking type)
	ADDITIONAL
Quantity

	Party Invitations
	Per invitation
	$0.50
	10
	

	Party Cups 
	10 pack
	$5.00
	1 pack of 10
	

	Party Plates 
	10 pack
	$5.00
	1 pack of 10
	

	Drinks
	600ml Lemonade
	$4.00
	
	

	
	600ml Solo
	
	
	

	
	600ml Sunkist
	
	
	

	
	600ml Pepsi
	
	
	

	
	600ml Pepsi Max
	
	
	

	
	750ml Water
	
	
	

	Hot Food
	BBQ Meat Tray per 10
	$20.00
	
	

	
	Party Pies 24 pk
	$10.00
	
	

	
	Party Sausage Rolls 24 pk
	
	
	

	
	Pie and Sausage Roll Mix 24 pk
	
	
	


BIRTHDAY PARTY APPLICATION FORM

	Additional Costs
	Additional Costs for Food, Drinks etc are to be stated here $ _____________

	Signature of Customer
	

	Name
	
	Date
	

	OFFICE USE ONLY

	
	Amount 
	Signature

	Deposit Paid
	$
	

	Balance Paid
	$
	

	Additional Costs Paid
	$
	

	All Entries and Applicable Fees have been Paid
	$
	

	TOTAL OF ALL FEES, CHARGES AND ADDITIONAL COSTS HAVE BEEN PAID– TOTAL =
	$
	














Terms and Conditions for Party Bookings
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GENERAL
1. The party hire fee does not include admission fees. Each person's entry fee must be paid separately at the Group  Booking rate (more than 10 people on the booking)
2. Birthday parties are only available during usual Swimming Centre operating hours. 
3. All persons entering the Murray Bridge Swimming Centre are required to abide by the Centre’s Conditions of Entry. Conditions of entry can be found at the Centre and as listed below;
· All patrons must register at reception. Children under 13 must remain under the supervision of a responsible person over 16 years of age. Concession entry is available upon appropriate identification being presented. 
· For health and safety reasons, the following are prohibited from the Centre:
· Bicycles
· Glass bottles or containers
· Alcohol
· Smoking/E-cigarettes or vaping
· Appropriate bathing/exercising attire must be worn at all times. Patrons not adhering to these policies may be advised to leave the premises. Management reserves the right to refuse entry. 
· Abusive, inappropriate or aggressive behaviours including threats directed to staff or others will not be tolerated, resulting in removal or being banned from the Centre.
· Patrons are requested to read the evacuation plan displayed in the foyer and various locations within the pool enclosure. In the event of an evacuation, patrons are requested to follow directions given by staff or broadcast over the PA system. 
PAYMENT 
1. Birthday Parties will be required to pay a $47.00 non-refundable booking fee upon booking, which will be deducted from the total balance. 
2. All remaining birthday party package balances, need to be finalised 48 hours prior to the party commencing. Failure to make full payment 48 hours prior will result in the birthday party being cancelled.
3. Party admission fees are to be on arrival.
4. Current prices are valid upon confirmation; however, prices are subject to change without notice. 

AGE OF PARTICIPANTS
1. All birthday party participants at Murray Bridge Swimming Centre must be at least 5 years of age or older. 
2. Children under 5 years of age may attend but must be constantly supervised and remain within arm’s reach of a parent or guardian who is at least 16 years old.
3. For attendees aged 5 - 9 years, there must be one parent/guardian for every four children. 

ARRIVALS AND DEPARTURES 
1. Party guests should arrive no earlier than 15 minutes from their allocated time slot. 
2. We ask that all birthday parties supply a list of participants attending, 48 hours prior to the event, to ensure staff can provide quick and easy access to the Centre for party participants.
3. All parties are required to depart their party area at the official finish time of their booking. 
4. It is up to the hirer to ensure that they are leaving their party area as soon as the party is complete, in a clean and tidy state, including all rubbish placed in the bin. It is up to the guests to move their belongings to another area within the Centre. We ask the area is left in reasonable condition. 

FILMING & PHOTOGRAPHY POLICY 
1. The use of all electronic devices in changing room areas is strictly prohibited. 
2. Taking videos or photographs is only permissible when people from your family or consented participants are involved. No photography or video will be accepted when persons, other than those in your party, are in the background. Failure to adhere to this policy may result in the party attendees being removed from the Centre. 
POOL RULES 
1. Please ensure you are following the pool rules displayed on site and the directions given by lifeguards, at all times or you may be asked to leave the facility. Enjoy yourself and please respect the personal space of others. 
2. The Watch Around Water Policy must be adhered to at all times, failure to do so will result in the patrons being removed from the water and or Centre. 
3. Our Supervision ratios must be adhered to at all times for further information, please visit our website.

CANCELLATION OF BOOKING 
1. Murray Bridge Swimming Centre will not be held financially liable for any decision to cancel bookings due to unforeseen circumstances where the safety of patrons may come into question. This includes circumstances such as unforeseen plant and equipment failure, water chemistry problems, natural disasters or power outages. 
2. As Murray Bridge Swimming Centre is an outdoor facility, weather conditions have been considered for the cancellation of events. Events may be cancelled without incurring a cancellation fee only in extreme weather events. These are extreme storm conditions, lightning conditions and when temperatures exceed 38 degrees. 
3. A Hirer wishing to cancel a booking less than 48 hours before the date of the booking remains liable for all charges due and will forfeit their deposit. All cancellations must be made to Centre Management.

PUBLIC HEALTH ACT - All facility operations and programs are run in line with the current Public Health Act. 
MEDICAL EMERGANCIES - In the event of an extreme medical emergency, the Centre is required to contact Emergency Services. 
EXTREME WEATHER POLICY
1. HOT WEATHER POLICY - If the temperature is greater than 35 degrees at 5pm as forecasted by the Bureau of Meteorology for Murray Bridge, The Murray Bridge Swimming Centre may remain open an additional hour, at the Manager's discretion.
2. LIGHTNING - When lightning is present at an outdoor pool, this poses a serious risk to swimmers. When lightning is within 10km of the centre the water must be immediately evacuated. Please follow the directions of the staff. The “Flash-to-bang” measurement of approximately 30 seconds between ‘flash and bang’ indicates that lightning is 10km or less away. Once lightning has moved 10km or 30 minutes after the last thunderclap patrons may re-enter the water. Refunds will not be issued due to lightning evacuation. Patrons will be allowed re-entry to the pool at no additional cost, after a lightning evacuation. A session might be cut short  in the event of an emergency or extreme weather event, patrons who have agreed to receiving SMS notifications will be notified via SMS.

CATERING AND FOOD 
1. Murray Bridge Swimming Centre will not be responsible for any food or items brought into the Centre. 
2. Murray Bridge Swimming Centre will not heat or defrost any food items. 
3. Strictly, NO GLASS is permitted. Should these items be brought on-site, they will be taken away and held until the party leaves the Centre. 
4. Alcohol is strictly prohibited. Should any party be found with alcohol on the premises they will have their party cancelled with no refund – they will be asked to leave the Centre.
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